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COUNTERFEIT WARNING: Notice to customers about Counterfeit HIROSHIMA Armchair products
Dear Valuable Customers of Maruni,
Maruni Wood Industry Inc. and Maruni Global Branding Inc. (“Maruni” or “We”) have confirmed that counterfeits
of Maruni products, including without limitation HIROSHIMA Armchairs, are being manufactured and sold by

unauthorized distributors and/or resellers via the internet. Authentic Maruni products can be purchased in the

international market only from our authorized partners, listed here (https://www.maruni.com/en/distribution ).

To protect our valuable customers, we wish to advise all purchasers to be mindful of this situation and encourage
customers to purchase our products from the authorized partners listed on or linked from our official website.
Counterfeit products may appear similar; however, they differ greatly in materials and quality, and we cannot ensure

these products meet Maruni’s standards for craftsmanship and durability, or compliance with safety standards.
Maruni is currently in the process of taking active legal measures to remove these counterfeit products from the
market. We sincerely hope our customers will take extra precautions when purchasing our products and not confuse

genuine Maruni products with counterfeit products.

If you have any inquiries, please contact us immediately at contact@maruni.com. We also welcome reports and

information regarding counterfeit products, which should also be sent to the above address.

We would like to emphasize that Maruni products, including HIROSHIMA Armchairs, are manufactured on a “made-
to-order” basis, upon request. Maruni implements strict quality control standards and inspections before shipment,
to ensure that our customers can enjoy our products with confidence for many years. We also provide appropriate

customer service according to the warranty conditions listed on the warranty card included with each product.

We wish to advise consumers that products purchased from an unauthorized distributor are not supported by our
warranties. We cannot reimburse you for repair or replacement of counterfeit products, and cannot accept any
liability or responsibility for any safety failures / incidents caused by, or as a result of purchasing, counterfeit

products.

We sincerely thank you for your continuing support.
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